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YOUR

CONFIDENCE

IS OUR
PROMISE.

NCS 360™ unites multiple top tier brands to provide a single car wash solution.

This unique program rewards operators with convenience, efficiency and financial

savings. With quality systems, vacuums, parts, service, chemistry and marketing
the NCS 360 program is one solution tailored to meet all of your car wash needs.

FIND MORE PROFITS
IN OUR SOLUTIONS.

BUNDLED SAVINGS

We package our systems, cleaning solutions,
marketing, training, and professional services
together so you get the best products and
services money can buy at the very best price.

VOLUME SAVINGS
MEAN MORE PROFITS

Realize even more savings and profits when
you move all of your site locations to the
NCS 360 program.

LOWEST TOTAL
COST OF OWNERSHIP

We focus on maximizing your profits by lowering
your service costs, increasing throughput and
delivering money-making solutions to increase
your return-on-investment. We promise the lowest
total cost of ownership, performance, serviceability

and support to guarantee your success.
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THINK oUTSIDE | S
THE SPONGE ’

TAILORED SOLUTIONS
FOR SUCCESS.

NCS 360 BENEFITS
THE FOLLOWING:

Retail Car Wash Operator

Comprehensive end-to-end car wash solutions

from in-bay automatic to express tunnels and
everything in between for your sites.

C-Store

NCS™ puts the convenience in car washing.
This allows you to build profits through your
wash while dealing with one source for your

car wash needs.

Retail Big Box

NCS understands the retail big box car
washing needs to drive store traffic and
build profits while dealing with one

source for all your car wash needs.

Auto Dealer

Get higher CSI scores and less hassle
when you partner with NCS for your

dealership car wash needs.

Rental Car / Fleet

Comprehensive end to end including
operations at the car wash, QTA and
vacuums, equipment systems, cleaning

solutions, installation and service.
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QUALITY SYSTEMS =i

EEEHE From individual components to entire tunnel systems, MacNeil® equipment is built to last. We offer the most reliable car wash

MACNEIL

equipment in the industry to keep your site running faster, longer and safer. Our extensive line of total wash systems deliver

consistent quality and up-time to make you more profitable.
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DRIVE-THROUGH

Our extensive line of word-class tunnel systems deliver consistent
quality and up-time. Day after day operators can count on them to

produce clean, shiny cars every time.

Incomparable durability, dependability and ease of maintenance

Heavy-duty high strength carbon steel frames, stainless steel
hardware and bearings

Exceptional fit and finish with exclusive 3M™ Pro-Coat
long-lasting finish

Superior engineering and heavy-duty construction

Consistent, long-lasting performance and exceptional quality EXPRESS MINI EXPRESS

DRIVE-THROUGH

SOFTGLOSS MAXX 5

THE WORLD'S MOST PROVEN
FIVE-BRUSH MACHINE

The SoftGloss MAXX 5 is the industry’s most popular
five-brush friction car wash. Designed to offer unparalleled
quality and durability, this proven machine will raise customer

satisfaction levels— and profits—for years to come.

CHOOSE THE LEADER
IN CAR WASH EQUIPMENT.

With a full line of high-performance soft touch and touchless car wash systems, Ryko® provides you and your

customers with machines that clean better. We are continually updating products and features that help boost

your car wash counts, profit margins and return on investment.

A SYSTEM THAT IS TWO
MACHINES IN ONE

This in-bay wash system offers both touch and touchless

options for your customers and higher profit potential for you.
The SoftGloss MAXX 3 is a workhorse loaded with technologically
advanced features and controls including high-pressure action,
FoamBrite wash material, ingenious wheel scrub, LED lighting

and customizable options.

INCREASE REVENUE WITH
SUPERIOR WASH QUALITY

Ryko designed the Radius to be easy to use and just as easy
to maintain. The Radius uses powerful advanced concepts
and spray-pattern designs created to exceed wash-quality
expectations, while delivering the superior quality and

dependability you expect.



Clean s

CleanTouch cleaning solutions offer the
industry’s only comprehensive chemical
program with expert car wash solutions,
delivery, service and maintenance provided
by our national network of knowledgeable,
specially trained technicians. Our industry-
leading chemical technology is designed for
complete car wash success, with maximum
vehicle cleaning and the ability to perform
in any brand of car wash equipment. All
solutions are lab-tested for proper cleaning
effectiveness, surface protection, drying
efficiency and operative ways to enhance

the longevity of your car wash equipment.

ONLY CLEANTOUCH
OFFERS:

Rapid response distribution and inventory
CleanFill Management System

Integrated, custom site-marketing programs
Eco-friendly formulas blended in-house
Hyper-Series super-concentrated formulations

Compatible with all competitive brands

SERVICE & PARTS ¢

We offer the only national direct support network with over 400 factory-trained and locally based service technicians for fast

response when you need it. Pick the coverage that's best for your business: premium maintenance, call-in service plans or anything

in between. And when you need genuine, high-quality parts, we offer a vast inventory ready for speedy delivery from fully stocked

vans, distribution centers and local warehouses all across North America—all to keep your downtime to @ minimum.

SERVICE PLANS
CUSTOMIZED FOR YOU

Our preventive maintenance plans keep your machines
running smoothly and save you money by preventing larger
problems and breakdowns. When you need a car wash
repair, you can be confident that we’ll get your equipment

back on track as fast as possible.

LOCAL WORLD-CLASS
SERVICE

Nationally, we average a 95% first-time fix rate and 98%
service uptime because the more your wash is open, the
more money you make. Because of this level of excellence,
customers at over 12,000 locations trust NCS Service for

their maintenance and repair needs.

INDUSTRY-LEADING
TECHNICIANS

Our technicians know the ins and outs of all our systems—
and, they’re experts in competitive systems too. They go
through a rigorous training and certification program only
offered by NCS. Plus, we can maintain and fix your entire
car wash, including water treatment, tellers, vacuums and

virtually anything else your car wash needs to operate.



COLLEGE"
OF CLEAN

In this one-of-a-kind training experience,
we'll teach you how to succeed in the car
wash industry. We go way beyond theory and
in-classroom instruction. Students spend a
considerable amount of time in our 10,000
sq. ft interactive facility for hands-on learning
and instruction.

With the NCS College of Clean you'll
learn the following:

BUSINESS & FINANCE

The business of washing cars is our specialty.
We help our customers boost revenue and profit by
providing business consultation, financial support,
and best practices for operational excellence.

OPERATOR LEVEL
MAINTENANCE

Hands-on training teaches you everything you
need to know about maximizing your up-time.
We'll show you the maintenance basics, light

repair and diagnostics.

SITE MANAGEMENT

Each course is taught by general managers
and owners of successful, multi-site car wash
companies. We'll teach you what you need to
successfully operate your car wash.

CLEANING SOLUTIONS 101

This unique course optimizes your chemistry usage
through volumetrics, titration, diagnostics and

management techniques to maximize profits.

VACUUMS =

Powerful vacuum systems have become synonymous with successful car washes
and are an important consideration when planning your site. A well-planned,
expertly engineered vacuum system will provide the performance, convenience
and speed that build repeat business. Vacutech has earned the reputation as the
leader in central vacuum systems for car washes. We are proud to manufacture
our products in the USA as we apply more than 100 years of combined

experience to design, engineer and build custom central vacuum systems.

@ VACUTECH

MARKETING =

TSS site marketing, arches, displays and signage can promote a superior
car wash experience with customers. TSS marketing programs are easy to
customize and designed for maximum effectiveness. With a full line of site-
specific signs, digital menus, collateral and more, a TSS marketing program

will help you increase profits.
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SERVICE SETS US APART

We have over 1,000 passionate people across North America ready to deliver the right products,
services and solutions for any challenge. This commitment is built upon valued, lasting partnerships

and a dedication to each operator’s long-term success.
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